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EED Project: Definitions

First Step: Dispatch
(access, switch board, sorting, response)

Dispatch centre

Patient Journey in Emergency Medical Care



EED Project: Definitions

Second Step: Treatment on scene
(diagnosis, interventions, drugs and fluids, 
first hour quintet, referral, transport)

BLS + ALS unitsDispatch centre

Patient Journey in Emergency Medical Care



EED Project: Definitions

Third Step: Handover to Emergency Department

(diagnosis and treatment after admittance,

time to definitive care, outcome)

BLS + ALS units        è HospitalDispatch centre

Patient Journey in Emergency Medical Care



EED Project: Definitions

BLS + ALS units        è HospitalDispatch centre

Patient Journey in Emergency Medical Care

CONTINOUS DOCUMENTATION   and   CLINICAL MONITORING
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Computer aided dispatch:
West Midlands Ambulances (UK)
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Dispatch centre will send BLS + ALS units

è nearest located vehicles!



Dispatch centre will send BLS + ALS units

è Paramedics and emergency physicians will treat 
patients on scene



NADOK run sheet



Symptomes and Diagnosis, ICD 10

NADOK run sheet



NADOK Database in Future!

-- Influenza like Illness

-- intoxication chemical



Workflow of NADOK-QM System
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Status of NADOK-QM System in BW

Definitions of MIND in 1994
Nadok documentation since 1996
NADOK-QM: 
• 2000 and 2002: Starting project with 12 emergency 

physician units
• In 2004: 85 EP units
• In 2008: 106 EP units with 162 724 deployments, 

representing 8 186 430 population 

Federal State Baden-Württemberg: 130 EP units, (10 
694 215 inhabitants, 35 742 km², 299 inhabitants / km²





Definition of NADOK-system

1. Run sheet for documentation of prehospital 
care by emergency physicians

2. Electronic scanning
3. Electronic data processing
4. Export of Data using consistent format    

(MIND II)

è Tool for internal QM
è Tool for external QM
è Tool for Benchmarking

è AND Data Basis for SIDARTHa Project



EED Project: Definitions

Third Step: Handover to Emergency Department

(diagnosis and treatment after admittance,

time to definitive care, outcome)

BLS + ALS units        è HospitalDispatch centre

Patient Journey in Emergency Medical Care



Patient Journey arriving in the hospital 
(Emergency Department)



Patient Journey arriving in the hospital 
(Emergency Department)

Manchester Triage System 
1. PRESENTED COMPLAINS (out of 52)
2. URGENCY:

Color Max Time   First Contact to Doctor

Original German Modification
Red immediately immediately 
Orange 10 10 min
Yellow 60 30 min
Green 120 90 min
Blue 240 120 min



UH Marques de Valdecilla
ED Visits
• Referential Hospital

• 20.000 m2 ED.

• ED 120.00 annual visits, adult 
patients

• 14.000 annual admissions 

• 280.000 habitants

Patient Journey arriving in the hospital 
(Emergency Department, Spain)



ED HUMV Information flow

      
  



1. Data from dispatch centre:

2. Run sheets from emergency physicians and
paramedics:

3. Data from emergency department:

SIDARTHa’s Data Basis: 
Routinely Collected Emergency Data



Dispatch centre:
ü Electronically available within minutes,
ü Number of calls
ü Classification of calls and dispositions (i.e.: BLS or ALS

units)
ü Times and geographic reference
ü Chief complaint (structured interview, AMPDS, …)

SIDARTHa’s Data Basis: 
Routinely Collected Emergency Data



Run sheets from emergency physicians and paramedics:
ü Electronically available within hours,
ü Number of deployments
ü Symptoms after medical examination
ü Vital parameters, MEES- and NACA- Score
ü Working diagnosis and treatment

SIDARTHa’s Data Basis: 
Routinely Collected Emergency Data



Data from Emergency department:
ü Electronically available within hours at least one day
ü MANCHESTER Triage System: Presented complains,

urgency
ü Symptoms after medical examination
ü Vital parameters
ü Working diagnosis and treatment

SIDARTHa’s Data Basis: 
Routinely Collected Emergency Data



SIDARTHa’s Data Basis: 
Routinely Collected Emergency Data

Dispatch centre: Leitstelle Tirol” (Austria)



„Data Journey – 1st step“



„Data Journey – 2nd step“



Thank you! Questions?
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